Jul-30-2003 12:01pm From- 



T-303 P. 001/004 F-226 





ShawPittman up 

DaTE; July 30, 2003 

TO; Mike Heck 

ORGANIZATION: U.S. PXO. 

FAX NUMBER; (703) 746-9419 PHONE NUMBER: 
TOTAL PAGES (INCLUDING COVER): 4 

FROM: Joanne Kim phone NUMBER: (703)770-7792 
E-mail ADDRESS: joanne.kim@shawpinman.CQm Pax NUMBER: (703) 770-7901 


TEXT; 

U.S. Patent Application No. 09/577,658 
Inventor: APRIL A. OWEN ET AL. 

For: SYSTEM AND METHOD FOR MANAGING CUSTOMER 

CONTACTS AND RELATED INFORMATION 
OurRef: BS99-I99 

As per our telephone conversation of this morning, copies of a transmittal letter indicating our correct 
address and the date-stamped receipt card for the above-identified application follows. If you have any 
questions, please do not hesitate to contact me, 

J.HX 


If you do not receive all pages, please call 202.663.8613 


Fax Department Information 

REQUEST TRANSMISSION BY: R. Shanks CLIENT NUMBER' 22367.0089 
TIME TRANSMITTED: USER ID NUMBER: 5416 


This fax message is mended only for (he use of the individuals w y*hom it is // may contain information that is privileged and 
conj^nnaL If you are nOi the intended recipient, any dissemination, d^mbunon or copying of any information contour in (his communication 
ts strictly protubntd. except to the ^tem necessary to return thu communiCQUou to the sender, (fyou have received this communication m error 
please notify *s Immediately by telephone at 202.663 86 4 3 Thank you 

2300 N Strcrt. mi, WaJh.nqton. DC 20037-1 128 _ 302.fiW.SOOO 202 6*3.5007 j wwwtf la^OilUfiqn com 
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Jul-30-2003 12:01pm From- 



T-303 P. 002/004 F-226 



PLEASE STAMP AND RETURN TO SHOW RECEIPT C 22367-0089 
U.S. Patem Application Serial No. 09/577,658, Filed: May 25, 2000 
By: APRIL A, OWEN ETAL. 

For: SYSTEM AND METHOD FOR MANAGING CUSTOMER CONTACTS AND RELATED INFORMATION 

[3 Checks in iht amount of $ 110.00 m 

K] Transmittal Letter 

□ Declaration and Power of Attorney 
[3 Drawings - 6 sheers - 6 total figures 

□ Recordation Form Cover Sheet 

□ Assignment 
Combined Amendment & Petition for Extension of Time 
Informaiion Disclosure Statement 
IfTO- J449, reference^) 



or □ Authorization to charge Deposit Account No. 50- 1 390 4 



_ F:esponse to Notice to File Missing Parts 
□ Other: 

Due Date: JULY 2 1,2003 

Dated July 21, 2003 

Attorney Docket No.: BS99-J99 

BCM/dkp 
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